YTBEPX/IEH

IIpukasom nupekropa

MBOY «COLI Ne 18»

Ne 103/1 ot «26» ampesst 2012r.

Periiamenr ycayru
«Ilpedocmaenenue unghopmayuu 0 mexkyuieil ycneeaemocmu y4auiezocs 6
MYHUUUNATIBHOM 00pPA308AMENbHOM YUPEHCOCHUU, 6€0eHUE OHEBHUKA U HCYPHAIA
ycnesaemocmuy, 0Ka3pléaemoll MyHUIUNATbHBIM O0KETHBIM
00111e00pa30BaTEILHBIM YUpe:KIeHHueM
«Cpennsist 001eodpasoBarebHas mKoJaa Ne 18»
umenu Kanosua Hukosnas UBanoBuua

. O01IMe moJ10KeHus

1.1. [IpeameTt peryaupoBaHus perjaMeHTa.

Hacrosimuii  persiaMeHT  yCTaHABIMBAET TMOPSAOK  MPEAOCTABICHUS  YCIYTH
«Ilpedoocmaenenue ungopmayuu o0 meKywiell yYCneAeMOCmU  yUAULE20CA 6
MYHUUURATIbLHOM 00PA306AMETbHOM YUPeHCcOeHUU, 6e0eHUe OHEBHUKA U JHCYypHala
ycnesaemocmuy (nayee - PernmaMeHT) u ctannapt e€ npeoCcTaBICHHUS.

1.2. VYcnyra «lIpedocmasnenue ungopmayuu o meKyweil ycneeaemocmu
yuawecocsa 6 MyHUUUnaibHOM 00pa308amenbHOM yupercOeHuu, 6e0eHue OHeGHUKA U
JCypHana ycnesaemocmuy»  TIPEIOCTABISIETCS MYHUIUTAJBHBIM  OI0/I’KETHBIM
o01meo0pasoBaTe/ibHBIM yupexkaeHueM «Cpeansisi o0ueodpa3oBarebHasi mKoJgaa Ne
18» umenu Kagosua Hukosas UBanoBuua (1asiee — YUpexkIeHHE).

1.3. Hacrosmuii periaMeHT OMNpenenseT CPOKH M TOCIeI0BATESILHOCTh JIEHCTBHMA
pykoBoauTeNs (YHOJHOMOYEHHOTO JIMLA) YUYPEXKACHHUS, MOPAIOK, (POPMBI KOHTPOJIS
PEIOCTaBICHUS] YCIYTH, TOPSAOK U (opMbl OOXKajTOBaHUS PEIICHUN H JIeUCTBUI
(6e3neiicTBUS) YUPEIKICHUS.

1.4. TlomywarensMu yCIyTH SIBISIOTCS POAMUTENN (3aKOHHBIE TMPEICTABUTEIIN)
HECOBEPIIICHHOJIETHUX TPAXKJIaH U 00ydJaromuecs: YUpexaeHus (J1ajnee — 3asBUTEIIN ).

1.5. TpeboBanusi Kk MOPAAKY WUHPOPMUPOBAHUS O MPEAOCTABICHUU YCIYTH, B TOM
qHUCIIe:

1.5.1.CBenenunsi 0 MecCTe HaXOXACHUS 00Pa30BaTEIBLHOTO YUPEIKICHUS:

Haumenosanue yupeoswcoenus: myHuyunaivHoe 6100xcemnoe ooueoopazosamenbHoe
yupeocoenue « Cpeonsisi obueoopazosamenvras wkona Ne 18» umenu Kaoosya Hukonas
Heanosuua

FOpuouueckuii aopec: 650904 2. Kemeposo, ya. Bapsocckas, 14

Daxmuueckuti aopec: 650904 2. Kemeposo, yi. Bapsiocckas, 14

Daxc.:8(3842)606588

Aopec snexmponnoti noumsl yupescoenus: Schooll8prom@yandex.ru

Aopec ogpuyuanvrozo carima yupescoenus: shcooll8-ucoz.ru



Koumaxmmnuie menegonwi: 8(3842)606588

Peosicum pabomwi: wecmu onesnas pabouas neoeiis

Yacwl npuema pykosooumes: noneoervHux, namuuya ¢ 9.00-14.00 uacos.

1.5.2. Tlopsmok, dopMa U MECTO pa3MeElIeHHUs BbIIICYKa3aHHOW HMH(pOpMAIUU B
00111e00pa30BaTENLHOM YUPEKICHUN:

- TeJAaroruuyeckKuMu  pabOTHHUKaMHU, OTBETCTBEHHBIMHU 32  MPEIOCTaBIICHUE
MYHULIMIIAIBHOMN YCIIYTH,

- HHIMBUIYAJIbHO KJIACCHBIM PYKOBOIUTENEM;

- BBICTABJICHHE OTMETOK B THEBHUKAX O0YJArOIINXCS,;

- Ha opumMaTEHOM caiiTe yupexaeaus Shcooll8-ucoz.ru,

1. CtanaapT npenocTaBjieHus yCIayru

2.1. HaummenoBanue ycayru: «lIpedocmasnenue ungopmauyuu o mexyuieit
ycnesaemocmu y4auie2oca 6 MYHUUUNAIbHOM 00pA306aAmenbHOM YUpedHcOeHUU,
6e0eHue OHeGHUKA U JCYPHANa ycnesaemocmuy (Jlanee — Y ciyra).

2.2. Yciayra TOpeloCTaBIISIETCS  YUPEXKIECHUEM, pPEATU3YIOIIMM  OCHOBHBIE
00111e00pa30BaTENbHBIE TPOIPAMMBI.

2.3. Pe3ynpTaToM mpenocTaBieHus yCIyTH SIBISICTCA

- TPENOCTaBJICHUE 3asBUTEII0 AaKTyaJlbHOW M JOCTOBEpHOM UWH(MOpManuu Ha
OCHOBAaHHWM OOpalleHU# 3asBUTENIEd — IO MOYTe, M0 TenedoHy, MIpU JUYHOM IpUEME, A
TAaK)K€ MO BJIEKTPOHHOW TOYTe, Ha cailTe YUpeKIeHus W/WiM Ha HHPOPMALUOHHOM
noprasie http://www.kuz-obr.ru/ (depe3 nmuuHbIii KAOUHET MMOIB30BATENS):

- CBEJICHMSI O PE3yJIbTaTax TEKYIIEro KOHTPOJIS YCIIEeBAEMOCTH 00YyYaroIerocs;

- CBEJICHUS O pe3yJIbTaTax MPOMEXYTOUHOM aTTecTaluu 00y4aroerocs;

- CBEJICHUS O pe3yJIbTaTaxX UTOTOBOM aTTeCTalluu 00y4arolerocs;

- CBEJICHUSA O NTOCENIAEMOCTH YPOKOB (3aHSITH);

- CBEJICHUS O PACIIUCAHUU YPOKOB (3aHATHU);

- CBeJICHMsI 00 M3MEHEHMSIX, BHOCUMBIX B PACIUCaHNE YPOKOB (3aHSTHI);

- coJepkaHue 00pa30BaTENBHOIO IMpolecca C OMHUCAHUEM TEM YPOKOB (3aHSTHI),
Marepuana, U3y4YeHHOTO Ha Ypoke (3aHATHM), OOLIEro W MHAUBUAYAJIBHOIO JOMAIIHErO
3a/1aHus;

- OTKa3 B IPEI0CTaBICHUU OPUIIMaTbHON HH(POpMALIUH.

2.4. Cpoku mpeaoCTaBICHUS YCIIYTH.

Ycnyra npeiocTaBisieTcs:

- ©XKEIHEBHO B TEUYEHUE TEKYIIEro Y4eOHOro Troja COIVIACHO pPEXUMY paldOThI
yupexaenus (1m.1.5.1. HacTosimiero perjiamMeHTta), 3a MCKIIOYEHUEM BBIXOJHBIX W
MPA3THUYHBIX THEH.

- KPYIVIOCYTOYHO 4Yepe3 JOCTYI K 3JIEKTPOHHBIM CETEBBIM pecypcaM Y UpeKIEeHHUs
u/vnv Ha nHGOpMaIMoHHOM TopTaste http://www.kuz-obr.ru/.

2.5. IlpenocraBieHue ycioyrd OCYIIECTBISETCS B COOTBETCTBUHU CO CIEIYIOIIUMU
HOPMAaTHBHO-TIPABOBBIMU aKTAMH

Koncrurynuenn Poccuiickon ®enepaunu, npuHATas BCEHAPOJHBIM T'OJIOCOBAHUEM
12.12.1993 (omyOnmkoBano B wu3manHusax "Poccuiickas raszera", 21.01.2009, Ne7,



http://www.kuz-obr.ru/
http://www.kuz-obr.ru/

"CoOpanue 3akoHojaarenbcTBa PO", 26.01.2009, Ned, ct. 445, "[lapnamentckas razera',
23-29.01.2009, No4);

KonBenmueit o mnpaBax pebenka (omobpena I['enepanbhoit Accambneeit OOH
20.11.1989) (onybnukoBaHo B u3aanuu "COOpHUK MexAayHapoaHbix aoroopoB CCCP",
BeITTyck XL VI, 1993);

3akonoM Poccuiickoit ®eneparuu ot 24.07.1998 Ne 124-®3 «OO0 OCHOBHBIX
rapanTusx mpaB peOEnka B Poccuiickoit ®enepanum» (OMyOIMKOBAHO B H3JAHUIX
"CoOpanue 3akoHonarenbctBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera", N
147, 05.08.1998);

3akoHom Poccuiickoit deneparuu ot 10.07.1992 Ne 3266-1 «O06
oOpazoBanumy, (omyonukoBano B n3manmsx "Begomoct CHJ/[ u BC P®", 30.07.1992, N
30, cr. 1797, "Poccuiickas razera"”, N 172, 31.07.1992, "CobOpanue 3aKOHOAATEIILCTBA
P®", 15.01.1996, Ne3, ct. 150, "Poccwmiickas razera", 23.01.1996, Nel3, "CoOpanue
3akoHoAaTenabcTBa PO", 05.12.2011, N 49 (4. 5), ct. 7063, "Poccuiickas razera", N 278,
09.12.2011 "Poccuiickas razera", N 261, 21.11.2011, "CoGpanue 3akoHoaaTenbcTBa PO"
ot 21.11.2011, N 47, ct. 6608, "[lapnamentckas razera", N 50, 24.11-01.12.2011 u Ha
o(uIMaTbHOM HHTEPHET-TTOpTAJIC TpaBoBOi MHopMaruu http://www.pravo.gov.ru);

3akoHoM Poccuiickoit @enepamuun ot 2 masa 2006 roma Ne 59-®3 «O mnopsnke
paccMoTpeHust oOpareHuid rpaxaaH Poccuiickoit ®enepanun» (OnmyOJMKOBaHO B
m3nanusax "Poccuiickas razera", N 95, 05.05.2006, "CoOpanue 3axkoHoaaTenbctBa PD",
08.05.2006, N 19, ct. 2060,"TTapaamentckas razera”, N 70-71, 11.05.2006);

@®enepanbHbiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO0 opraHuzanuu
MIPEIOCTABIICHUS TOCYAApPCTBEHHBIX W MYHHIMMNAIBHBIX YCIyr» (OmyOJWKOBaHO B
m3nanusx "Poccuiickas razera", N 168, 30.07.2010, "CoOpanue 3akoHonarenbcTBa PO",
02.08.2010, N 31, cr. 4179 u Ha oQuUUUATLHOM HHTEPHET-NIOPTAICE MPABOBOU
uHpopmanuu http://www.pravo.gov.ru);

[TocranoBnennem IIpaButensctBa PO ot 19.03.2001 Ne 196 «O06
yTBepkJeHnu TumoBoro moJjoxkeHuss 00 oO0meo0pa3oBaTeIbHOM — YUPEKIACHUN
(omy6nukoBano B m3ganusix "CoOpanue 3akoHomatenbcTBa PO", 26.03.2001, N 13, cr.
1252, "Cobpanue 3akonomareiabcTBa PO" N 12, ct. 142701 23.03. 2009);

ITocranoBnenunem IIpaBurensctBa Poccuiickoit @enepanuu ot 09.09.1996 Nel(58
«O0 yTBEp>KJIEHUU THIIOBOTO TOJIOKEHUSI O BEYEpHEM (CMEHHOM) 00111€00pa30BaTeIbHOM
yupexaeHun» (B penakuuu ot 19.03.2001) (onmyOnukoBano B u3panusx "CoOpanue
3akoHogareabcTBa PO", 16.09.1996, N 38, ct. 4430, "Poccuiickas raszera", N 184,
26.09.1996, N 187, 01.10.1996, "Cobpanue 3akoHomarenbcTtBa PO" N 13, ct. 1252 ot
26.03.2001);

IToctanoBnenuem ITIpaBuTenbcTBa Poccuiickoi denepaunun oT
19 centsa6ps 1997 r. Ne 1204 «OO6 yrBepxkaeHur TUMOBOTO TMOJOXKEHUSI 00
00pa3oBaTEILHOM YUYPESXKACHUU [JIs JETeH JOIIKOJIBHOTO M MJIQJAIIETO IIKOJBHOTO
Bozpactay (pex. ot 10.03.2009) (onmybnukoBano B  wu3nmaHusx «CoOpanue
3akoHomatenbcTBa Poccuiickoit ®depepanun» ot 29.09.1997 r., N 39, cr. 4542,
"Poccmiickas razera", N 196, 09.10.1997, "CoOpanue 3akoHOmarenbcTBa P®" ot
23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHomarenbcTBa PO" ot 28.06.2010, N 26, cT.
3362);


http://www.pravo.gov.ru/
http://www.pravo.gov.ru/

IlocTanoBiaennem IIpaBuTenbcTBa Poccuiickon denepauuun oT
12 mapra 1997 r. Ne 288 «O06 ytBepxkaeHUHM TUMOBOTO TMOJIOKEHHS O CHEIUaTIbHOM
(KOppEeKIIMOHHOM) 00pa30BaTEILHOM YUPEXKIACHUH N1 00yJarouuXxcsi, BOCIUTAHHUKOB C
OTPAaHUYCHHBIMH BO3MOXKHOCTSMH 3J0poBbs» (pea. oT 10.03.2009) (onmyOiukoBaHO B
u3nanusax «Cobpanue 3akoHonarenbcTBa Poccuiickoit denepanun» ot 17.03.1997r., N
11, ct. 1326, "Poccutickas razera", N 61, 27.03.1997, "Cobpanue 3akoHogaTebcTBa PO"
ot 23.03.2009, N 12, ct. 1427);

Pacnopsbxenunem IlpaButensctBa Poccuiickoit @enepaunn ot 17 aexadps 2009 r. N
1993-p (B pen. pacnopspkenuit IlpaBurensctBa P® ot 07.09.2010 N 1506-p, ot
28.12.2011 N 2415-p) (omybmuxoBano B wusnaHusix '"Poccwuiickas raszera", N 247,
23.12.2009, "CoOpanue 3akoHomaTenbcTBa PD", 28.12.2009, N 52 (2 4.), c1. 6626,
"CoOpanue 3akoHomatenberBa PO, 09.01.2012, N 2, ct. 375);

Pacnopskenuem IlpaBurensctBa Poccuiickonn @enepanuu ot 25 ampens 2011 Ne
729-p (omybnukoBaHo B u3nanusix "Poccuiickas razera", N 93, 29.04.2011, "Cobpanue
3akoHoaarenscTBa PD", 02.05.2011, N 18, c1. 2679);

[Ipukazom MunobOpaszoBanusi Poccuiickoit ®eneparuu ot 23 wutons 2000r.
Ne 1884 «O06 yrBepxkaenuu [lonoxkeHust 0 MoJiydeHHH OOIIEro obpa3oBaHusi B (Gopme
skctepHatay (ped. ot 17.04.2001) (omyOnukoBan B m3gaHusix «Poccuiickas razera», N
131, 07.07.2000 r., "bromneTeHb HOPMATUBHBIX aKTOB (eaepalibHbIX OpPraHOB
ucnoaauTeabHoM Baactu", N 29, 17.07.2000., "Poccuiickoii razere" ot 19.05.2001).

2.6. Jlng mnpenocTaBieHUss YCIAyTM 3asBUTENIb HampaBiseT (TIpeacTaBisieT)
CJIeIyIOIIUE JOKYMEHTBI:

- JIOKYMEHT, yJAOCTOBEPSIOUIUNA JIMYHOCTh (IMAcHoOpT), MOATBEPKIAAIOMIMNN JTUYHOCTD
OJIHOTO U3 POJAUTENIECH (3aKOHHBIX MIPEACTABUTEIICH ) 00yUaroIerocs;

- MUCBMEHHBIM 3ampoc 3asBUTENS, B TOM 4YHCIE 3ampoc B (opMe 3JIEKTPOHHOTO
NOKyMeHTa. 3ampoc B (opMe 3JIEKTPOHHOTO JTOKYMEHTa MOKET OBbITh HalpaBJieH IO
AJIEKTPOHHOM TOUTE MM Ha O(DUIIMAIIBHBIN CAalT yUpeKICHUS;

- B cllydyae HEOOXOIUMOCTH (€Ciau ATO HEOOXOIMMO 3asBUTEIIO NJIsl TMOJy4YeHUs
YCIIYTH) TIOKYMEHTBI U MaTepUalbl, MOATBEPKIAIOIINE TOBOIBI 3asIBUTENS JTMOO UX KOTIHH,
3aBEpPEHHbIC B YCTAHOBIICHHOM MOPS/JIKE.

[Ipu mpemocTaBieHUM YCIYyrd B YCTHOM (pOopMe WM MOCPEACTBOM OOpaIlleHUs K
UH(OPMAITMOHHBIM CUCTEMaM JIOKYMEHTBI HEe TPEOYIOTCS.

2.7. TlepedeHb OCHOBAaHWU JIJIi OTKa3a B MpHUEME JTOKYMEHTOB, HEOOXOMUMBIX IS
MPEA0CTABIICHUS YCIIYTH.

2.7.1. B 3anpoce He yKa3aH MOYTOBBINA aJipec, aipec IEKTPOHHOM MOUYTHI UITU HOMED
(dakca 1 HapaBJIeHUs OTBETAa HA 3ampoc JuO0 HoMmep TenedoHa, M0 KOTOPOMY MOKHO
CBSI3aThCS C HAIIPABUBIIIUM 3aIIPOC 3aBUTEIIEM.

2.7.2. TekCT MUCBMEHHOTO 3alpoca HE MOJIAeTCS MPOYTCHHUIO, B TOM YHCIIE
dbaMmIis ¥ TOUYTOBBIN aJIpec 3asIBUTEIIS.

2.8. OcHOBaHUSAMU JJI OTKa3a MPEIOCTABICHUS YCITyTH SBIISIOTCS:

- OTCYTCTBHE JIOCTATOYHON MHGOPMAIIMH IS OCYIIIECTBICHUS YCIYTH;

- B CJlyyae, €CJIM 3ampaiidBaeMas HWHQpOpMaIlUs KacaeTcsli TPEThUX JMIl 0e3
MpeI0CTaBIeHUs O(DUIIMATIBHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX MTPABO MPEICTABIISATh X
WHTEPECHI;
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- B OOpalleHuu COJAEpk ATCs HELEH3ypHble JHOO OCKOpPOUTENTbHBIE BBIPAKEHUS,
yrpo3bl KU3HU, 3J0POBBI0 U UMYILECTBY PAaOOTHUKOB YUPEXKACHHS, a TAK)KE UJICHOB UX
ceMbell (Takoe 3asBJICHUE OCTaeTcs 0e3 OTBeTa IO CYIIECTBY IOCTABJICHHBIX B HEM
BOIIPOCOB, MPHU 3TOM 3asBUTEIIO COOOINAETCS O HEAOMYCTUMOCTH 3JI0YNOTpeOIeHus
IIpaBoOM);

- B NMHUCHBMEHHOM OOpAaIllEHUU 3asBUTENSI COJEPKUTCS BOMPOC, HA KOTOPBIA eMmy
MHOTOKPAaTHO [IaBaJIUCh THChMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HaIpaBJIsieMbIMU OOPAIICHUSIMH, ¥ TIPA TOM B OOpAIICHUH HE MPUBOSTCS HOBBIC IOBOIBI
WU OOCTOSITEIIHLCTBA;

- OTBET MO CYIIECTBY MOCTaBJIEHHOIO B OOpallleHHMH BOMPOCAa HE MOXKET ObITh
MPEJCTaBIICH 0€3 pa3IJIallleHUs] CBEJCHUM, COCTaBISIONIUX TOCYJAPCTBECHHYIO WIIM UHYIO
oxpaHsieMylo (eepaTbHbIM 3aKOHOM TalHY (3asSBUTEIO0 COOOIIAETCS O HEBO3MOXKHOCTH
JIaTh OTBET B CBSI3H C HEJOMYCTUMOCTBIO pasTJIalleHNs YKa3aHHbBIX CBEICHHN );

- B XOJI€¢ JUYHOrO0 TMpHEMa TpakIaHUHY MOXET OBbITh OTKa3aHO B JaJIbHEHIIIEM
paccMOTpeHuu oOpaIieHusi, eclii eMy paHee ObUI JaH OTBET MO CYIIECTBY MOCTaBIICHHBIX
BOITPOCOB,

- B Cllydae TEXHUYECKOM HEHCHPaBHOCTU W HApYUIEHUNH (QYHKIIMOHUPOBAHUS
UH(OPMAITMOHHO-KOMMYHUKAIIMOHHBIX CHCTEM.

2.9. B cooTBeTCTBUU C ACHCTBYIOIIMM 3aKOHOIATEILCTBOM YCIyra Mpel0CTaBIseTCs
OecIruiaTHo.

2.10. MaxkcuManbHBI CPOK OXHIAaHUS B O4YEpeAM IMpH ToJade 3ampoca IMpu
MPEOCTaBICHUN YCIYTHU:

2.10.1. Peructpainusi MHUCPMEHHOTO OOpaIleHHs] TpU IM0OJadYe €ro 3asBUTEIEM B
YUPEKICHUE OCYIICCTBIISACTCS B IPUCYTCTBUH 3aSBUTEIIA.

2.10.2. MakcuMalTbHBIN CPOK OKHUJIAHUS B OUEPEIH MPH Mepeaade oOpaiieHus myTeM
oOpameHuss K PYKOBOJUTETIO YUpexAcHUS (YyHIOJHOMOUYCHHOMY JIHITy) O MOMEHTa
nprema o0palieHust T0JDKeH COCTaBIATh He Oosee 15 MUHYT.

2.11. Cpoxk 1 OpsIIOK PErUCTpalliy 3apoca 3assBUTENS O IPEIOCTaBICHUHN YCIyTH:

2.11.1. Peructparus 3ampoca 3asiBUTENS O PEIOCTABICHUN YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM Pa0OTHUKOM yUPEKICHUS B JICHb MOCTYIUICHHS OOpaIlieHus.

2.12. YcraHaBIMBAIOTCSA CIEAYIOIMKE TPEOOBaHUS K TIOMEIICHUSAM YUPEKICHHUS,
Yy4aCTBYIOIIETO B IPEIOCTABICHUU YCITYTHU:

2.12.1. Tlomemenne AJis mpreMa 3asiBUTENe 0003HAYaETCsl TAOIMUKON C yKa3aHUEM
HOMepa kabuHeTa, haMIIni, UMEH, 0TYECTB, HAMMEHOBAHUMN JTOJDKHOCTEW OTBETCTBEHHBIX
PabOTHHUKOB, YIaCTBYIOIITUX B OKa3aHUU YCIYTH, peKUMa paOOTHI.

2.12.2. Jlna oxumaHus mnpuéma 3asgBUTEISAM OTBOMSTCS MECTa, OCHAIICHHBIC
CTYJIbSIMH.

2.12.3. B Mecra mis oxugaHus TpUeMa JOKEH ObITh 00ECleueH CBOOOIHBIN
JOCTYTI 3asIBUTEIICH B 4aChl pabOTHI yUPESIKICHHUS.

2.12.4. Pabouee MecTO OTBETCTBEHHbIX pPAOOTHMKOB, Y4YaCTBYIOUIMX B
MPEIOCTaBICHUN  yCIIyru, obopyayercs TeneoHoMm, ¢akcoM, KOMUPOBAIBHBIM
arnmnapaTroM, KOMIBIOTEPOM U APYrOW OPITEXHUKOM, MO3BOJISIIOLIEH CBOCBPEMEHHO U B
MOJTHOM 00bEeMEe OPraHru30BaTh MPEJOCTABICHHUE YCITYTH.

2.13. [lokazaTensiMu TOCTYMMTHOCTU U KaueCTBA YCIIYTH SIBIISIOTCS:



- CBOEBPEMEHHOCTH INPEIOCTABICHUS YCIYTH B COOTBETCTBUM CO CTaHIApTOM €€
IPEIOCTABIICHUS;

- IIOJIHOTA, AKTyaJIbHOCTh M  JOCTOBEPHOCTh HMH(POpMAUUU O HOPSIKE
IPEJOCTaBIECHUS YCIYTH, B TOM YHUCIIE B JJIEKTPOHHOHN (opMe;

- 0J1s1 OOOCHOBAaHHBIX JKalno0 K OO0IIEMy KOJMYECTBY OOCIYKEHHBIX I'pa)XIaH IO
JAHHOMY BHIly YCIIYTH.

2.14. KoncynbTaluv 1O BOMpOCaM MPENOCTABICHUS YCIYTH IPOBOISATCS
pykoBoauTeNeM (YIIOTHOMOYEHHBIM JIMIOM) YUpEXICHHUS M0 CIEIYIOIUM BOITPOCAM:

- CPOKHM NIPEIOCTABIICHUS YCIIYTH;

- MIOPSIIOK 00’KajoBaHUs JEeHCTBUH (0€31eMCTBHS) U PEIICHUN, OCYIIECTBIAEMbIX U
IIPUHAMAEMBIX B XOJI€ ITPEAOCTABICHUS YCIYTH.

KoncynpTanyum npenocTaBisilOTCS B TEUEHUE BCETO CPOKa MPENOCTABICHHUS YCIYTH.
KoncynpTanmu 1mo mopsiaKy IpPEeNOCTaBIEHUS YCIYTH OCYILIECTBIBIIOTCS YUpEXIACHUEM
OecIuIaTHO.

I11. CocTaB, nocjie10BaTeIbHOCTh H CPOKH BBITIOJTHEHUSA
aIMUHUCTPATHBHBIX MPOLEAYP, TPeOOBaAHMSI K MOPAAKY UX BbINOJHEHHS], B TOM
YyucJie 0COOEHHOCTH BbITIOJTHEHHS] AIMUHUCTPATUBHBIX MPOUEAYP B JJIeKTPOHHOM

dbopme

3.1. OpraHuzanusi NOpeAOCTaBICHUS YCIyTH BKIOYAaeT B ce0s  CIeAyrolue
aJIMMHHACTPATUBHBIC JICHCTBUS:

- IPHEM U PETUCTPALIMs MTUCHMEHHBIX OOpaICHH 3asIBUTEIICH;

- IPHEM YCTHBIX OOpaIlleHUI OT 3asBUTEIS,

- IOATOTOBKA HEOOXOAMMON HHPOpMaALIUK;

- HampaBJICHWE TMHCHMEHHOTO OTBETa IO pe3ylbTaTaM pPAacCMOTpPEHHUs OOpalieHus
3asIBUTEITIO.

3a MoJIly4eHHEM YCIYTH 3asBUTEIb MOXKET OOpaTUTHCS CIEAYIOIMMHU CIIOCOOAMHU:

- IOCPEICTBOM JIMYHOTO MUCHbMEHHOIO MJIM YCTHOTO OOpaIleHHsl HEMOCPEICTBEHHO B
YupexeHue;

- YCTHOTO OOpAIeHHsI C UCTIOIb30BAaHUEM CPEACTB TeIePOHHOMN CBA3H;

- IOCPEACTBOM MMUCBMEHHOTO 00paIleHus MO MoYTe,

- TIOCPEACTBOM MUCHMEHHOTO OOpAIIeHHS 0 SJICKTPOHHOM MovTe,

- IOCPEICTBOM MUCbMEHHOTO 00pallleHrsl Ha OPUIIMATIBLHOM caiiTe YupexaeHus,

- Ha nH(OpManmoHHOM mopTase http://www.kuz-obr.ru/ w/vnm nqpyrue nporpaMMHbIe
MPOJYKTHI, peau3yromue nHhopMupoBaHue o0 ycreBaeMocTu B (popMe «IJIEKTPOHHBIN
THEBHUK», « DTEKTPOHHBIN KypHAI.

KputepueM TpuHATHS  pemieHUS  PYKOBOJAUTENEM  YUPEKICHHUS  SBISACTCA
BO3MOKHOCTH OKa3aHHsI YCIIYTH.

[TocnenoBarenbHOCTh  AJIMUHUCTPATUBHBIX — MPOLEAYpP, BBINOJHSIEMBIX  MpPH
MIPEIOCTaBIICHUH YCIIYTH, TTOKa3aHa Ha Osok-cxeme B [Ipunoxennu Ne 1 k Pernmamenty.

3.2. lTlopsamox mpenocTaBieHUs YCIAYrd Yepe3 HWH(POPMALUOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) wwmu apyrue mporpaMMHBIC TPOAYKTBI, PEaU3YIOIINE
nHopmMupoBaHue 00 ycrieBaeMOCTH B popMe «IIEKTPOHHBIA JHEBHUKY, « DIEKTPOHHBIN
KypHaI.
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3.2.1. Peructpanus 3asBuTels Ha WHGOpPMAIMOHHOM mopTaie http://www.kuz-
obr.ru/ wnu Ha odHIMATBHOM CalTe YYpPEXKICHUS B JIMYHOM KaOMHETE uepes
norus/mapons uu CHUIC.

3.2.2. TlonyueHue pe3yabTaTa MPEAOCTABICHUS YCIYTM B PEXUME OHJIANH.
AKTyaJbHOCTh M JIOCTOBEPHOCTb MpefocTaBisieMoil HHPOpManuu 00 yCIeBaeMoCTU
oOy4aromierocsi, pacnucaHu YpoOKOB (3aHSATHI) U Jp. 00ecreunBaeTCsl CBOCBPEMEHHBIM
BHECCHHEM CBEJICHUN B DJICKTPOHHBIA JTHEBHUK (JIEKTPOHHBINA KypHAT) OTBETCTBEHHBIMHU
paboTHUKAMU Y UpeKICHUS.

3.3. [Ipuem u peructpanus MUCbMEHHBIX OOPAICHUHN OT 3asIBUTEISI.

3.3.1. OcHoBanueMm Jyisi Hayajla aJMHHUCTPATUBHON MPOIEIYpHl MO MPUEMY U
pEerucTpalui JOKYMEHTOB OT 3asBUTENS SBJSETCS JMYHOE OOpalleHUE, MOCTYIICHHE
MUCHMEHHOTO OOpaIleHUs 3asiBUTENS MO MOYTE WM B 3JIEKTPOHHOM BHJE B YUpexIACHHE
10 BOMPOCY MPEAOCTABICHUS Y CIIYTH.

3.3.2. PabGoTHuk VYupexacHHs, OCYUIECTBISIONMUNA TMPUEM JTOKYMEHTOB OT
3asIBUTEJIS MPU €r0 JTUYHOM OOpaIieHUH, TPUHUMAET 0OpallieHre (3ampoc) 3asBUTEIS IS
peructpanuu oOpaieHus (3ampoc) B IKypHalie pErucTpaldd B JIEHb OOpalieHus
3asIBUTEJIS.

[Ipu noctymienuu B YupexaeHue oOparieHus 3asBUTENS 10 SJIEKTPOHHOM MoUTe ¢
yKa3aHHEM ajpeca 3JCKTPOHHOH MOouYThl M (WMJIM) TOYTOBOIO ajpeca IO0JIb30BaTels,
pabOTHHUK, OTBETCTBEHHBIN 3a MPHEM M OTIPABKY JOKYMEHTOB IO AJIEKTPOHHOW MOUTE
pacreuaThiBaeT yKa3aHHOE OOpaIlleHHe U PETUCTPUPYET B YCTAHOBICHHOM TOPSKE.

3.3.3. Kpurepuem npuHATHS pEUICHUS O TMpPUEME M PErucTpamus MUChMEHHBIX
oOpaimieHuil OT 3asBUTENS SBISETCS OTCYTCTBHE NPHYMH IS OTKa3a B TpUEME
JIOKYMEHTOB (11.2.7. HACTOSIIIETO PErIaMeHTa).

3.3.4. AnMuHHCTpaTUBHAS TIPOIIETypa 3aBEPIIACTCS PETUCTpalMed MOCTYHMHBIINX
oOpallleHU OT 3asIBUTEJISA.

3.4. B ciyyae ecnu 3asgBUTENb OOpaTWICS C YCTHBIM OOpalieHHEM O MOJyYeHUU
yCIIyTH, COOTBETCTBYIOIIAsI HHGOpMAIUs MIPEIOCTABISAETCS YCTHO HE Mo3/iHee 15 MUHYT C
MOMEHTa OOpallleHHus B Ciy4yae, €ClIM M3J0KEHHbIE B YCTHOM oOOpamieHuu (axkTel U
00CTOSITEHCTBA SBIISIOTCS OUYEBUTHBIMU M HE TPEOYIOT IOMOJIHUTEILHON MPOBEPKH.

3.4.1. YcTHbIe oOpalieHus He peruCTpUpyOTCS.

3.5. [loaroroBka HEOOXOAMMOM MHMOPMAIIHUH.

3.5.1. OcHoBanmeMm [JIs Havaja aJMHHHACTPATHUBHOW TMPOLEAYPHI  SBISETCS
nepeqadya MHUCBMEHHOTO OOpalleHus 3asBUTENsT Ha PAacCMOTPEHHE PYKOBOIUTEIIO
YupexeHue B IeHb PerucTpalu.

3.5.2. PykoBogutenp VYupexieHus oOmpeaenser pabOTHUKA  YUpexaeHwHs,
OTBETCTBEHHOTO 32 PaCCMOTpEHHE OOpallieHus U MOATOTOBKY MPOEKTa OTBETA 3asBUTEIIO
(manee — UCTIOJTHUTEND).

3.5.3. UcnonnuTens:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTpPEHHE
MUCBMEHHOTO OOpallleHusi, B CiIy4ae HEOOXOJUMOCTH — C Y4YacTHEM 3asiBUTEI,
HaIPaBUBIIIETO OOpaIEHNE;

- TOTOBUT MpPOEKT OTBETa Ha MUCbMEHHOE oOpallleHue W He mosgHee | THSA 110
HCTEUYEHUSI CPOKa MPEOCTABJIICHUS YCIYTH, TPEICTaBIsICT HA TOJMUCH PYKOBOIUTEIIO
MYHULUNAIBHOTO (0101KETHOTO, aBBTOHOMHOT'0) 00pa30BaTEIbHOTO YUPEKIACHHUS.
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3.5.4. KputepueM npuHSATUS pPEUICHUS SBJSIETCS OTCYTCTBHE IMPUYMH 00 OTKase B
NpeI0CTaBICHUH YCIyTH (11.2.8 HACTOSIIEro perjJaMeHTa).

3.5.5. AnMuHUCTpaTHBHAS TIPOIEAYypa 3aBepIIacTCs MOAMUCAHUEM PYKOBOIUTEIEM
VYupexxaeHus 0TBeTa Ha MUCbMEHHOE 00pallleHue 3asiBUTES.

3.5.6. Cpox paccMOTpeHUSI TMCBMEHHBIX 3alpoOCOB, a TaKXe 3allpOCOB,
NOCTYMHUBIIAX B (DOpME IEKTPOHHOTO JOKYMEHTA (IO AJIEKTPOHHON MOYTE WJIM Ha CalT
YUpEXKJIEHUs1) HE JOJDKEH MpeBbImaTh 30 KaleHIapHbIX THEH CO THS WX PErHCTpaIiu.

B UCKIIOUHTENBHBIX CIy4asX CPOK PACCMOTPEHHs 3ampoca MOXKET OBITh MPOJUICH
PYKOBOJMTENEM YUpEXKACHUS, HO HEe OoJiee yeM Ha 30 qHeH, ¢ yBeJOMIICHUEM 3asBUTENS
O TMPOJUICHUHM CpPOKa pPAcCMOTpPEHUss ero oOpamieHus (3ampoca). YBeIOMIJICHHE
MPOU3BOJUTCS crioco0aMu, 00eCreUNBAIOIIMMH ONEPATUBHOCTh TMOJYUYEHUS 3asgBUTEIEM
yKazaHHOU uHpopmaIuu (Tenedonorpamma, hakc, 3MEKTPOHHAS TOYTA).

3.5.7. Ecnmm 3ampoc 0 MOIydYeHWH YCIyTH CBSI3aH C OOXKAJIOBAHHMEM CYACOHOTO
pelieHusi, B TeueHHe 7 (ceMu) AHEM CO [JHS PErucTpaluyd TaKoro 3ampoca OHO
BO3BpAIllaeTCsl 3asBUTENIO0, HAlpaBUBLIEMY OOpallleHHEe, C pPa3bsICHEHUEM IOpsiKa
00aJIoBaHUS JAHHOTO CYZ€OHOTO pPEIIEHHUS.

3.6. HanpaBneHne NMCbMEHHOTO OTBETA 3asBUTEIIO 110 PE3YJIbTaTaM PACCMOTPEHUS
oOparieHus.

3.6.1. OcHoBanueM i1 Hayaja aJMUHUCTPATHUBHOM MpPOILEAYpHl SBISETCS
perucTpanus TMHCbMEHHOTO OTBETa, TMOANMUCAHHOTO PYKOBOAHMTENIEM YUpEKICHUSI
(MpuCBOEHHE UCXOSIIETO HOMEPA).

3.6.2. PabotHMK VYUpexAcHHS, OCYIICCTBISIONINN PETUCTPAIAI0 HCXOSIIEH
KOPPECMOH/ICHIINH, PETUCTPUPYET MUCHMEHHBIM OTBET B XXypHAJIE€ PETUCTPAIlMUd B JICHBb
MOJIMMCAHUS TIPOEKTa OTBETA PYKOBOJAUTEIIEM.

3.6.3. AJMHUHHCTpaTHBHOE JCWCTBHE 3aBEpIIAeTCs HampaBlICHHEM OTBETA
3asABUTENI0 O MOYTOBOMY aJAPECy W/WIM aApecy JIJIEKTPOHHOW TOYTHI, YKa3aHHOMY B
MUCbMEHHOM OOpaIieHuH.

V. ®opMbl KOHTPOJIS 32 MCTIOJIHEHHEM perjiaMeHTa

4.1. Texymwuii KOHTPOJb 3a COOJIOJIEHUEM U MCIOJHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMU TIOJIOKEHHM HACTOSIIETO pPErjaMEeHTa, YCTAaHABIMBAIOMIMX TPeOOBaHUS K
MPEIOCTABJICHUIO YCIYTH OCYIIECTBIACTCA PYKOBOAUTEIEM Y UPEKICHHUS.

4.2. KoHTponp 3a NOPEAOCTABICHUEM YCIYIM YUpEKICHUEM OCYLIECCTBISCTCS
yIpaBlieHHEeM 00pa30oBaHUsl aAMUHUCTpanuu . KemepoBo myTeM mpoBeleHUs MPOBEPOK
COOJIFOICHUS Y UCTIOTHEHUSI TIOJIOKEHUN HACTOAIIETO perjiaMeHTa.

4.3. KoHTpOoIb TOJTHOTHI ¥ KaueCTBA MPEAOCTABICHHUS YCIYTU BKIOUAET B CEOSI:

- NOPOBEJICHHE NPOBEPOK, BBISBICHUE W TMPUHATAE MEP K YCTPAHCHUIO U HE
JTOMYIIEHUIO HAPYILICHUH MPaB MOIy4daTesel yCIyTH,

- paccMOTpEHUEe, TPHUHITHE PEIICHU M TMOATOTOBKY OTBETOB Ha OOpaIICHUS
MoJTyJaTelield yCIIyTH, COJAEpXKaIluX >KaIoObl Ha perieHus, JCUCTBUS (0e31eicTBUS)
pykoBoauTes (YIOJIHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHHUS.

4.4. Tlo pe3ynbraraMm IPOBEIAEHHBIX MPOBEPOK, B CIydae BBISBICHUS HapyIICHUN
[paB MOJIy4yaTeJIe yCIyTH, OCYLIECTBISACTCS NPUBICUYEHUE BHHOBHBIX JHMI K
OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOAATEIbCTBOM Poccuiickon denepanum.



4.5. PabOTHUK, OTBETCTBEHHbIH 32  MPEJOCTABICHHE  YCIYyI'H, HECeT
TUCIUIUIMHAPHYIO  OTBETCTBEHHOCTh 3a pelleHus U JeiicTBus  (Oe3neiicTBue),
npyUHUMAaeMble (OCYIIECTBISIEMbIE) B XOJE MPOBEACHUS aJIMUHUCTPATUBHBIX MPOLEIYD,
YCTAHOBJICHHBIX HACTOSAIIMM PETJIAMEHTOM.

V. locyneOHblii (BHeCy1eOHbI) MOPSA0K 00:KaT0BAHNS A CTBUI
(0e3nmeiicTBHUS) U pellIeHNIA OPraHa, NPeI0CTABIAIONIEr0
MYHUIHUIAJIBHYIO YCJIYTY, 4 TAK 7Ke JOJKHOCTHBIX JIHIL

5.1. 3asButenr BmpaBe oOOXamoBaTh JAcHCTBUA (Oe3meHCTBHE) W PEIICHHS,
MPUHUMAEMBIE B X0J1€ TIPEIOCTABICHUS YCIYTH.

5.2. 3asButenp BOpaBe OOpPATUTBCSA C KAI000W JTUYHO (YCTHO) WM HAMPABHUTH
MUCbMEHHOE 3asIBJIICHUE WM K00y (1aee - MMCbMEHHOE 0OpaIleHue).

YcrHOoe oOpaiieHne JomyckaeTcss B XOA€ JIMYHOro mnpuemMa. JIMYHbIN mpuem
IPOBOJUTCS B COOTBETCTBUU C TpadUKOM JMYHOTO TMpHUEeMa JOJHKHOCTHOTO JIMIIA,
KOTOPOMY a/Ip€COBAHO OOpalllEHUE.

5.3. B ciyuae eciu HM3J0KEHHBIE B YCTHOM OOpaieHuu (hakThl U 0OCTOATEIHCTBA
SBJISIFOTCS. OYEBUJIHBIMU M HE TPEOYIOT JIOMOJHUTEILHON MPOBEPKU, OTBET Ha OOpallieHHe
C COrjlacusi 3aMHTEPECOBAHHOIO JIMIA MOXKET OBITh JaH €My YCTHO B XOJ€ JIMYHOTO
npuema. B ocTanpHBIX Cllydasx, MO CYIIECTBY MOCTaBIEHHBIX B OOpAIeHHH BOIIPOCOB
JTAeTCSl MUCHMEHHBIN OTBET.

5.4. IlucekMeHHOe oOpalieHue, MOAJICKUT PETUCTPALMU U PACCMOTPEHHUIO B MOPSIKE
U B CpokH, ycraHoBieHHble DenmepanbHbiM 3akOoHOM «O TOPSAKE PACCMOTPEHUS
oOpaienuii rpaxaan Poccuiickoit @eaeparun» ot 2 mast 2006 roga Ne 59-D3.

5.5. Ilpu oOpailieHuy rpaxkJiaH ¢ MUCbMEHHBIM OOpAaIllEHUEM yKa3aHHOE OOpallleHHe
paccmatpuBaercs B TeueHue 30 gHEH cO JHS €ro perucrpanuu. B HCKIIOUUTENTHHBIX
CiIyJasix, a TakKe B CJIy4yae HaIlpaBJICHUS 3alpoca OpraHaM MECTHOTO CaMOYTpPaBIICHUS,
opraHam TOCYJapCTBEHHOW BJIACTH, MHBIM OPTaHU3AIUSM WJIN JTOHKHOCTHBIM JIMIIAM JIJIS
MOJIYYCHHS] HEOOXOAMMBIX [IJII PACCMOTPEHHsI OOpaleHusi JTOKYMEHTOB M MaTepHaioB,
PYKOBOIUTENb YUpexaeHUs (OTBETCTBEHHBIH paOOTHHK), KOTOPOMY HAmpaBJICHO
oOpailieHue, BIpaBe MPOUTUTh CPOK pacCMOTPEHHS oOpaieHus He 6onee yem Ha 30 gHEH,
YBEJOMUB O MPOJJIEHUU CPOKA €r0 PACCMOTPEHUS 3asIBUTETIS.

5.6. 3asBuTENns B CBOEM IHMCHMEHHOM OOpalleHHd B O00S3aTEIHHOM MOPSIKE
yKa3bpIBaeT. MO0 HAMMEHOBAaHWE OpraHa, B KOTOPHIH HampaBiIsSeT IHUCHMEHHOE
obOpaienue, 100 GpaMUIIMIO, UMsI, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO JIMIIA U
(uu) ero JOJKHOCTh, a Tak)Ke CBOM (DaMUIIMIO, UMs, OTYECTBO, MOYTOBHIN aapec, IO
KOTOPOMY JIOJKHBI ObITh HAIlpaBJ€HbI OTBET, YBEIOMIICHUE O Mepeapecali 00paleHus,
U3JIaracT CyTh MPEIOKCHMS, 3asBIICHUS WU JKaJIOOBI, CTABUT JIMYHYIO MTOAMHCH U JIATy.

B moaTBepkneHne CBOMX JOBOJOB 3asABUTENb BIPABE MPWIOKHUTh K MTUCHMEHHOMY
oOparieHno HeoOX0AMMbIE JOKYMEHTBI U MaTepUaIbl, JIMOO UX KOIIHH.

5.7. HomxHOCTHOE JHIO (PYKOBOJIMTENb YYPEKICHHS), KOTOPOMY HaMpaBICHO
oOpaiieHue, o0ecrneuyrnBaeT 00bEKTUBHOE, BCECTOPOHHEE I CBOEBPEMEHHOE PACCMOTPEHHE
oOpareHus.



[To pe3yiapTaTaM pacCMOTPEHHS OOpAIICHHUS COOTBETCTBYIOIIMM JIOJDKHOCTHBIM
JUIOM  (PYKOBOJMTEIEM  YUPSXKJACHHS) TPUHUMACTCS PEIICHHE 110  CYIIECTBY
IIOCTABJICHHBIX B 0OpaIlICHHH BOIPOCOB.

5.8. Ecu B MUCHbMEHHOM OOpaIlleHuH HEe yKa3aHbl (DaMHJINS 3asIBUTEISA, U TTOYTOBBIMI
azpec, 0 KOTOPOMY JOJDKEH OBITh HAIlpaBJICH OTBET, OTBET Ha OOpalllcHHE HE JaeTCs.

5.9. Ecnu TEKCT MHUCBMEHHOrO OOpaIlcHHS HE IOIacTCs NMPOYTCHHUIO, OTBET Ha
oOpallleHHe HE JJaeTcsl, 0 YeM COOOIIAeTCs 3asBUTENI0, HAIPAaBUBIIEMY OOpallleHUe, eClu
ero (haMuIIvs U TTIOYTOBBIN aJpec MOAIAI0TCS POYTCHHIO.
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[IpY NMPEIOCTABICHUHU YCIYTH
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